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REERFENTD

~IENS500NFEITLELOH?

COUNt TR, T~ENS52ULeWNFITTLULDIN?] O I~BIEDHBERFTELULNDTIN, | I8E, BFEL
ERICERRIZEHRNIDESCED TV —RXEZ20ET. CNSDITLU—XZBI. RA—XICEREZLTE
B5ABDLDCIBDFE L&D,

Let's try! GELTHEKD!)
FFRUIC, ROYF1T—Y3YEAA—ILTO—ILTILAETN. 2TOT—ILEDUPLE L&D,

YFaI—vy3avil:

BREIFABCAYNZ—TENTNFT, VIa—Y3aYIKARAICEF LT, Mr. Morris EEETDEC
5?30

REEIIHEEDEFICHEDIECADBBEDFT,

J-)b:
o AHEBHONIZS. Mr. Morris EEEELEWCEEIRZD
o DIIZOBEBIZENINIZS. HIREDBRESHEZILZD

YFa1I—-y3V2:
DPREEHIDEHDEXEBHEEEFTE UL TEELIEIN, DENHEDLLBZNKLDTT,
SEEIFEEMD SIBYHE T,

d—)u:
o AHEEINES. BODENECZIDINERITD
o HCZBEEMNEDS. BEBHEDPSEFELENCEEIRZRD
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Phrases of the day (SHD” L —X)

TEDIU—XZERIBLUTOLCHIRFEF L&D,

1. [B18) o~&cBLEg, : This is ~ from [company name].
A . May I have your name, please?
RBEZEF > TERLBLNTLLDD?
B : This is Chris Ford from ABC Company.
ABCAYINZ—DDUIR - IA—FEBLFET,

2. ~35oLeFEITLLON? : May I speak to ~, please?
A . How may I help you?
CRHtEITLEDD?
B : May I speak to Mr. Leon Smith, please?
LAY - AZRASAIFNS > LeWNWEITLLDD?

3. MoBENECZFEIN? : Can you hear me?
A . Can you hear me?
DBENBECZREIN?
B : Yes. Go ahead.
(0 FEITTIEE0N,

4, HIITLEEL., - Go ahead.
A . Can I give you my phone number?
EEBESELATENNTID?
B Yes. Go ahead.
(EWe #FTIIZS0N,

5 ~BHnpERSFEELENOTTN, I'd like to speak to the person in charge of ~.
A . I'd like to speak to the person in charge of advertising.
LhEBIDHEERFEELIZVDTID,
B : All right. I'll transfer your call. One moment, please.
DUCEDFUE, BEERESVVZLFT., DRB/EIZEL,

6. Nig~BEHE\LET., : Extension number ~, please.
A . How may I help you?
CRHtERTLEDD?
B . Extension number 221, please.
MR 221 B=HRENLFET,
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O BISEDTD ML Y RP RINA Z ORRD 7057 « EF 1 AESHICZE LT ES0)

1. D from 3 TAAB) ERLUTVET, tRfromId T~H'5] EVNVDEKT. THE) 2RIENH I'm
from OO. MAROOHSTT ) FELTIN. EIRITIE “from B MEUICHABL TS OFN
KIEONZET WUnit1 ICEHRTEFULR) . BEZSICBZFIN. A5y EHTIDARERCDLEZND
T, LoDDBELTREZ L&D,

4. Go ahead. I3 ES2Z2HEIEOEEERI/N (ahead) EHT (go) <&\ T, BHEICEXE TOKE
K] ENWDTETY, TNIF MR X] DEOFFFE>TLESN, BFELHULEZNCEZE ESZHENEDHTL
N1 EBKEDTEICKST, DAOT IMTERRIR] ICZDNS5TT ( [TENILEDTENNDTY
P HEZVWBENERZE, EDICKNTI R .

Fill in the blanks (7UR)RIZE)

ZREEHRN'S, BOETFO-NWNITUAZTNF L&D, RA—XCEZDETHEBE LI L&D,

1. A: Can you hear me?
MWOBENECZFEIN?
B: Yes. ( ).
[F0, T TTIZE0N,

2. A: How may I help you?
CRHtETLEDD?
B: ( ) 141, please.
AR 141 B=EHRREVLFET,

3. A May I have your name, please?
RBEEF>TERLBLNTLULDD?
B: ( ) Helen Pine ( ) Designers Club.
FSHATFT=XIOSTDOANLY - N1V EBULET,

4. A: What can I do for you?
CRHtETLEDD?
B: MayI( ) Mr. Trevor West, please?
FUN—= - DI RASARBNS U NEITTLLEDD?

5 A ( )?
FDBIFECZFTIN?
B . Yes. Go ahead.
(Ee #TTIIZS0N,
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6. A: How may I help you?
CRHRMITLLDD,
B : I'd like to ( ) the person ( ) finance.
MBIBEOHERTEE ULIZVNDTI D,

Role playing (O—/LTJ U1 V%)

V=VEARX=I LT, EREBHENSHEMEO-INLTUZTNE L&D,

(1)
A . Good evening. Tropical Skies. How may I help you?

ChIRAIZ, FOEAIL - RN XTI, CARKE>PAITLEDN?
B: Hi. ( ) Ms. White, please?

ChICBIE, ROA FAlBNS 2 LoWEITTLLDD?
A . May I have your nhame, please?
RBAIZAO>TERBLNT UL DN ?
B: ( ) James Jones ( ) High Travelers.
N EINRS=ZADITA LA I3 -V 2EBLET,

(2]
A . I'm sorry. Could you repeat that?
IHFEEA, EOD—EROBUTEDZFEIN?

B : Hello? ( )?
ELEL?RDOBENECAFTIN?
A Yes. ( ).
[F0, #RIrT<Esiy,
B : All right. ( ) human resources.

DHDFUE, ASBEDHFERFEZELZNDOTID,

(3]
A . Good evening. Stuart Trading Co. How may I help you?
ChARAlIE, ZF2P—k - FU—FT 4 VDR TY, CARER>ATLLEDIN?
B: ( ).
MR 431 B=HREVLFET,
A . All right. Please hold for a moment.
DUCEDFURZ, DRETBTBITTSHN,
B : Thank you.
HONESTSNFET,
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Say it in English (E£32)

BANEZENICUT, RA—XICEADFITHEE LI L&D,

1. ABCAVINZ—DDIR - IT#—FEBRLET,

2. LAY - AZRSANSUeWEKITLLDD?

~H | I . -

3. ROBYECAEIN?

a1 1 1 &

4. HITIREL.
~

5. LEBIEDHERFELLENDOTIN,

6. iR 221 BEBELFET,
. 1 1 1 |

Let's try again! (E5—EGLULTHELD!)
ROYF 2T —Y3VEAX—ILTA—LTLAEF, 2TOT-LEIUPLELES,

JFaI—I31
HIZZIF ABC AN —TEINTWNET, Y1 —Y a3 IHASHICEF L T Mr. Morris E5353dEC
37TY,
SSEIIEMNBIFICHIECANBHBFEDFET,

J—)u:
o FAHEREHNES. Mr. Morris EFEUIEWNWCEEERZD
o DRIEOBEIZENNES. HRLDBIERMBELRZAD

YFaI—-y3V2:
DS EHDISHDERBEEEF L UL TEFLEIN ORVDIDXIIENKDTT,
Aol IR SIBHE T,

J-)b:
o RBHEENMNES. BODENHCADIDERITD
o ECADESONES. BRBIDHEFEULCNTEEZLTRD
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