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XY

CRH#EETULLDND?

COUnit T, TCTARHRTTLEDOD?] O IBERIERF > TELSUNTULLDIN?] BEBFEBICHIZESEIC
ESIU—-XEFUVEIT. CNoDIU—Z[BEL, RA—XICEFMHXINTEDXRDICEDH L LD,

Let's try! GRLUTHLD !)
FFHUC, ROVF1T—Y3 V%A X—ILTO—ILTUAEF, 2TOT—LEIUPLELES,

YFaI—-y3vq
HIRIZIF ABC AN —TEILVTUVET, Richardson S8DEEFDXTIHET DECBSTI,
SEEHBENEFICHTREEIDIECANSBFENFET,

J—)u:
o BFICHT. BEEL(SUBEZERATHNS, BHEZERED
e FBFNH Mr. Richardson EFELIZNEE 2125, BFOLZRIZER™D
o MBFHNBHZERESLEDS. DURFBUNERITBIRDICIEZD

JFa2I—-IY3n2:
DIXZIE ABC AYNZ—TEINTNET, HREHDEFZFDMAMETDECATY,
SEEHBENEBEICEHTREEITDIECANSIBFENFET,

J—)u:
o BFEICHT, BEELEUBZELRATHD, BHEZED
o MFEMEZEULCWADDRIIETHDICENNDD 256, TFATY, | EBZD
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Phrases of the day (SHD” L —X)

TEDIU—XZERIBLUTOLCHIRFEF L&D,

1. RRKXDTENET, /TAICBIL, (B8] TI., CARHRPTLLDD?
Good morning/afternoon. [company hame]. How may I help you?
A . Good morning. Pro Tech Solutions. How may I help you?
REXOTXNFT, JO0FvD -YJa1—Y3VXTY, CARERG@TLEDID?
B : Hi. May I speak to Ms. Faye Cruz, please?
CAICBIE, 711 - DI—ASANS>LoNWEITLLDD?

2. BEO~EZ[>TELBLNTLLDN? : May I have your ~, please?
A . May I have your nhame, please?
DRICDREBRZEFG > TELBLNTULLDND?
B : It's Ryan West.
APV - DI AREBLFET,

3. VREFBLESL., - Please hold for a moment.
A . Please hold for a moment.
DREFHBLIIZSUN,
B : Yes. Thank you very much.
Ee EDEHDDNEDTENET,

4. [FL\. #TY. : Speaking.
¥This is he/she. EEEU\E T,
A . May I speak to Mr. Sullivan, please?
HUNYSARBNS > Lo NWKITTLLDD?
B : Speaking.
(L) FATT,

O BAeEDTD VN Y RP RINA Z ORXRO 7O« EF « NESHICE T LT ES)

hold & MEDJ ENWSEKTY, BRMHT. IBAICEN>TES “Hold up!” &I& TFEELIFEZ (up) REEE
{RT (hold) J — MF&LEIFAR] TYI, &Ko T. 3. Please hold for a moment. (& M) LD, |EFEHNDEH
STRREER O TLEEN ] = MIRPEFSLIESV EXBNIFTY (for a moment (& MDULORI END

s EhE
?\Il\‘nn o
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Fill in the blanks (JUEHRIRE)

ZRZEIRHRN'D, BAETFO-ITUAZTNFTLED, AA—XCEZDFTHBELEL&L D,

1. A Please ( ).
DREVBF/FEHLIIZSN,
B : Sure. Thank you very much.
Ee EDEHODEDTENET,

2. A Good morning. I'd like to speak to Mr. White, please.
RELDTENFET, RIA1 FSAEEZLENDTIN,

B: ( ).
[FU\. FATT,
3. A:( ) your company name, please?

DREOEHBER>TERALNNTLLDD?
B : It's DIY Builders Inc.
DIY EJLY —XHAREH T,

4. A Good afternoon. Royal Farms Inc. ( )I( ) you?
CHICBIE, O1VPILI 7 —AZKAEHMTI, CRHERATLEDD,
B : Hi. May I speak to Mr. David White, please?
CAICBIE, TAEY R - RDA FSARBNS > LoNWEITLEDD?
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Role playing (O—/LTJU1 V%)

V—=VBEARXA=—IUT, ZREBDBRNSHENCEO-IILTUAZGTNHLLD,

(1]
A . Good morning. Paper Trails. ( )?
REFLEHCENFET, XN—=/V\—+ FLTILATT, CRHEEFBRATLLEDND?
B : Hi. May I speak to Mr. Robinson, please?
CHhlCBIE, OEYVYYSARBNS > UeWETTLLDID?
A ( )?
DBRIZORBREG > TELBLNWTLLDD?
B : This is Jennifer Clinton.
Ir1ZTDOp— - OUVEVEBRLIET,
A All right. ( ).
DUCFEDFUZ, DREBFTHIIZSUN,

(2]
A . Good afternoon. DYI Builders, Inc. ( )?
CHhICHBIE, DYIEILY =2 ETT, CRHtERITLEDD?
B : Hi. This is Mateo Gomez. May I speak to Mr. Brown, please?
CHICHBIE, 77 - OAREBLET, TS50 VSARNS > LoWNWFITLLEDND?
A ( ).
(EUY, FATY,
B . Hi, Mr. Brown. I'm calling about your purchase from last week.
CAICBIE TS50V, FHRDTEAICDNTREFELLEITHUL.
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Say it in English (E£32)

BANEZENICUT, RA—XICEADFITHEE LI L&D,

1. BRELOITENET, JOFwD -YJa1—-Y3 VXTI, CAKRETLLIN?

w1 2 1 1 8 1 I | g

2. DREORBMZR[D>TERBZLNTLLDN?

~H | I -

3. DRE/GHBLILESL,

4. [FL. FATT,

_.

Let’s try again! (E5—EZXLTHELD!)
ROYFAT—Y3VEAX—ILTA—LTUAEF, 2TOT-ILEIUPLELLS.,

YFaI—-vy3avi:
HIRZIF ABC AYV/INZ—TEINTIVE T, Richardson 5EDEFEDXIMET DEATI,
REEDBENEBEICHTHREEITDECINSBED T,

J—)b:
e FTEHEICHT, BEELUEHURBELRZTH L, BEEREDS
e 1BFN' Mr. Richardson E5FELIZNNESE o256, BFOERIZRED
o MFHNEHFEZESEDS. DURFBUVEREITBLDICIEZD

YF21I—-I32:
DIXZIE ABC AYNZ—TEINTNET, HREH/DEFZFDIMETDECATY,
RERIDEENBECHEHTHREEZEIDECANSBENET,

J—)u:
o FHEICHT, REEZL(EHBELRATHS., BEZRED
o MBFENMEFEZEULEVWADDRETHDCESDNL>ES,. [FATT, 1 EBZD
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