Stage5 - Unit3 ~[CRIENHBDFT

UNIT Y3vEYIQ

S  ~CEENDDEY

COUNit TR T~ ICEEDHDFT ] D IESO>T~FTDONDONDEBAL BEDTU—XEZUVTT, B
AURBRICREOLH SERIFCNSDI U —Z&FE > TRHBERRTETDIRIICRDFI L&D,

FEB XTI SaNsIE
BOCBRICEENDDITE., [EE SO CEBRICRIBND > 126E"T'm
[CIAITEDARLED having trouble with ~."A3" 5w

EEZD,

Phrases of the day (SBO7JUL—X)

TEDI LU —XEEJIBELTCOCEIRFEE L&D,

1. ~ICEH'BNFET., : I'm having trouble with ~.
e.g. BoRAPRESA VPO TEH>ZBICIENTULRVWEICHE > TNEEAIC !
I'm having trouble with this dryer.
CDORSAV—ICRIBODOET,

SO CRBENEN ST, WRITEICEFT !

I'm having trouble with the refrigerator I bought at your store. It's
not working.

HISEOETEEAEEICEENDHDE T, BNRNATI XK,

SO DR N —BR D ISNEH, MEHEAILTENZLIT !

I'm having trouble with the desk I bought at your store. I can’t
assemble it because some parts are missing.

BHISEDETESEHICREN DV E T, NI DNBIRNAEDEE A,

2. 50> T~I20NNHH0FEEA. I can't figure out how to ~.
e.g. EERFHULWEDAXSERETCINETNES, BULEHNHOSENDT :
I can't figure out how to use it.
ZNEESD > TESOHOD OOV EE A,

STy REBSEITNES, BRORT v FHARDITOSNBELSTSEAIC !
I can't figure out how to turn this on.
CNDOEREE DO > TANDDODNDHD T A

TYZIVBESHEE 22D\ EDV O TRBZEREIT DDNNNNSBETEEIC !

I can't figure out how to set the time.
EDD>THRHEZERET DOODHHDFTE A
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3. ~
e.g.

Stage5 - Unit3

DEBIED->TNEIH ? - Do you do ~ repairs?

J—=bNVDIUNHEL. ERKEICADBEIC :
Excuse me, do you do laptop repairs?
IHECA. =NV DVDBEBFID > TNEIN?

EREEOBEEMENSIE TRMBIC !
Do you do screen repairs?
BEOEBEFID > TNEIN?

BiEsEt D BNR< RO IZD THREFRDESIC
Do you do watch repairs?
BiEsEt DISEBIZDO > TNEKID ?

4, FrRiEEExEgn? - Is it still covered by warranty?

e.g.

BNT U o CERSF NI CRIPEP THDINEEELT !
Is it still covered by warranty?
FEREFEEFIN?

SO BRAMN IR P THINEEICHEZS T :
Is it still covered by warranty?
FITRIAESEEFTIND?

~[CEENDDFT

Ol BASEDTD IR Y RP RINA Z ORXROT7IT « BT « NESBICE T LT ES))

figure out [ DD - BT D] CUNDHEETT, figure [IBHFEBCTIN. ZORKOZMNE Ny FJL
JEAF] T, ZTNS TAL X0, [N\YFUULRED] — 8F] EVNDIRERTERLIEONET, figure
out [FEFFTIN MYPULUTNWEZEDHBDODPT NyFUTD] — MHNd) E8DFEUE.
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Fill in the blanks (GURYHRIE)

TEREBHBNS, BETFO-IWLTIUIEGTNELLD, RA—XICEZDETRHRELFELLD,
1. A What seems to be the problem, sir?
WODRBRSNEULETLLDN?
B: Icant( ) use this. The manual doesn't help.
CNEEDOS TEDDODNDDD L A, HRESERICIISFTE A,

2. A:I'm( ) this. I think it’s broken.
CNICEEN DD FT, BN TNDERBNET,
B : Let me check if the batteries are still working.
Ny T —YEEI L CUVBDRANSE T IZE),

3. A Hello. Do ( ) watch ( )?
CHICBIL, BEFETOBERBED > TVEIH?
B : Yes, we do. Let me take a look at it.
[EU, D> TNET, BETLIZSH,

4, A:Isit( ) warranty?
FERAESEEFINH?
B : I'm afraid not, but I can refer you to a good repairman.
BRSEOMRIGEZFEAN. DRELEZRIMSEBOAICHBNZEZITDCERFHRFITX,

5. A ( ) connect this Bluetooth speaker to my phone.
EDD>TTDIN— b —2ADRE-H—EEFEDRITIOHNDLDTE A
B : Can I take a look at it?
EFNZRETES>TENWNTIN?

6. A:( ) the fan I bought yesterday. It's making weird noises.
FFEE - CRRMICRIEN DD X T, ZERENTDATI L,
B : Maybe some parts are loose. I'll call our technician to check it.
BEULHLESVN DOBIRINDLZ>TNBDDHELNFTE A, BEZNATRERTESNEITN,

7. A ( ) phone ( )? I think the screen needs to be replaced.
EBREEDEBEEIO> TNIIN PEAERBR LU TCESOIUEBEDHDEBDATI,
B . I'm sorry. We only sell screen protectors and casings. You can try your mobile phone service center.

IHFEEA. DBETEERREDT —RZEF{T O TCNBDETBEATI K, EFEFZDY—EIYI—ICH
NWTHTLIZS),

8. A I accidentally plugged this into a high voltage outlet. Is it still ( )?
CNER D CEESBRICENTLRNWR UL, FERILEFSEEFTIN?
B : I'm sorry, but the one-month warranty period is over.
BRECIN1 7 BRIEOBEMMBETNET,
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Role playing (O-=)L7ULA VD)
Y—VEA A=Y LT, ERERDENSHEHEO—ILTLA EFNEL LS,

A . Good day! How may I help you?
ChICBIE ! CRtEITLEDD?

B: ( ) I bought from your store 6 months ago.
FHEHICZHELTEALUCCOYT VY FICREDHDFT,

A . What seems to be the problem?
WODRSNELUETLL DD ?

B: ( ) make the battery last. It shuts itself off after an hour.
EDV>TNY T —ZEMESEDODDNDDDFBA, 1 BEEICHEFICERNINTLENET,

A . That's strange. That brand is known for its long battery life. Can I take a look at it?
ZNIERDLNTINR, ZOX—A—RBNvTU-—DEFBIDCETERTIL BRTENWNWTIN?

B : Sure. Here you go.
F. ED2,

(after ten minutes - 1 OO

A : You're right. The tablet is defective.
BNCITU Y ERRSTI,

B: ( ) tablet ( )?
STy FDBEBIED>TNEIN?

A Yes, we do.
[EU\. ULTULET,

B: ( )?
FERAFIEEFIN?

A . Yes, but only for repairs, and not for product replacement.
[FU) TINERORRTEBEIBELEITICEEFT.

B : Thank you. Please go ahead and repair it then.
HONESTZNET, ZNE5. BEOHGZERBRENLET,
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Let'stry (LYW EkS54)
ROVFAT—Y3VEAA—ILTO—ILTUAEF, 2TOT-ILEIUPLELLS.,

YFaTI—-y3av:
3 7 BRICE2EAY RRYHARICEENNSL RO, BAULBICHHRICEFH UL,
Ao IREDSIBFE NV ET,

J-)b:
o BEICUBIESEAY FIRVICHENDHDCEEIRZD
o ANEEEDOEBHONEZS. BFENSENNSLKEOTLE . EDVo>TEUESLNDEL
o RE-N-MENTNDESOMNLS, BETESTDDONHERI D
o (RIHREPDEDIDETER T D

In your own words (JU—ZX&{ED)

TNEDILU—RELS>TZNZNIDFOERNZEE>THE L&D,
1. I'm having trouble with ~.
2. I can't figure out how to ~.

3. Do you do ~ repairs?

Say it in English (&30

BANZENICLUT, ZA—XICEZADFTTHRELF L&D,

1. CORSAP—ICRIEDHDET,

2. ZNEESVSTESONDDHDELE A,
ol 1 11 11 1!

3. =NV DVDEERBEDO>TNEIH?

~1 I -

4, FEREFEEFIN?
= 11 11 g
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