Stage5 - Unit2 ~D (B - Y1 X3E) EHDFEIN? | 8-

UNIT Y3vEYID

2 | ~0- (8- Y1ZARE) BHOFEIN?

COUNt T T~ (B - YA R3E) FHDFEIN?1 O ICNE~TETFHT I BREDTU—XEZVET,
RESACBEEREICTOERHREBROYA XCE 2 EMHHDINSNRENDLDICROFIL LD,

EBETIE SEH5ME
EESAICHE U THZNIRDO M T Bo0EE UEW\WT 1 IhH DD
1 ANHDHEEENTE, JITE =720\853. “Do you have this in
Y S ARV oV SYANARE ~"IBREBTL S,

Phrases of the day (SBO7JUL—X)

TEDI LU —X=EEJIBELTCOICEIRFEE L&D,

1. ~0- (B- Y1 R3E) BHDFEIN? : Do you have ~ in ---?
X~DEDICIEHBZEID this/these/that/those IRENADET,
e.g. RETHRBRHTVNA/NYEHDITEHNEBHRLLIT:
Do you have this in blue?
TNOBEIEHDFEINH ?

IIWIN=DA P VI ERUENT—ILRERLIZST:
Do you have these in gold?
CNSOI=ILRIEHOFEID?

BTRcSNTNDEERTGRELIZRD ¢
Do you have those in size 7?
PNEDOTA XTI EHDEIN?

2. RIClE~ g=FT, : It's too ~ for me.
e.g. RLREHRSUENETDIETTEAIC :
It's too small for me.
FACIIINESTEFET,

AM=YI v T v LERE UEHSHESHTESIC :
It's too big for me.
FACIIARETEET,

[EEICTITHOTES>RY P YERELENE DI ETUSEIC !
It's too tight for me.
FACIFEDITEFT,
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3. cner@urenhoTtgs, - I'dlike to return this.
XI1'd [& I would DBEEFZ T,
e.g. BEZATCADMEE>TCLE >R CEEFEICIEZAT:

I'd like to return this.
CNERIZUEEWVNDTIH,

FHOEDICESERES v DFENDSELLENENDT, BBESVICRENEDT !
I'd like to return this.
CNERBUIENDTIH,

4, RBELTES5Z2FIN? : Can I get a refund?
e.g. BoRIENDDDRA—YT—AOHW>FMENTNBDDICKIESRBULELT:

Can I get a refund?
BRELTESZZIIN?

TRBORAE—N—EBEAULEICERS UTESIC :
Can I get a refund?
BRELUTEBAFID?

Ol BAEEDD IRV P RINA Z ORXROTPIT 1 BT « NESBICE LT ES))

Do you have ~ in---? @in (& ] EXRUZET,

AEin(F TR (PT) J EVWSEKTIHN inline TBIODPICAD TS — MBIENSERTY %O, in
English MEFEBENDZEEDP T —» MEEEVDERTI OLDIC, TER] OREDEFZNE UL, in blue
35 TEVWERD] - IED] | insize 7 F 71 XENDHRD] - T (1D 701 ERDFET,
SIWIDEEICEFIDRIECI L,
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Fill in the blanks (FUR¥HRIE)

ZRERDRN'DS, BAETFO-IINTITUAZTNETLED, AA—XCEZDFTHELEIL&LD,

1.

A:

The dress looks great on you, ma’am.
ZDRUZADBLENTI R,

© But ( ) for me. Can you get me a smaller one?

TERLCIEIRETEFT, NSWTA XEFO>OTETTEDAFTIN?

( ) pink?

NOEYDRBBHDEIN?

. I'll check the stock-room, ma‘am.

BEZERLEY,

I ) this. I think it's defective.

CNERBUEVDTIN, FRELCEBNET,

. T'll have our technician check it first. Do you have the receipt?

FFEMBICRTESNF IR, LY—HEHDEIN?

. Can ( )?

BELTESZEIN?

- I'm afraid not, but I can give you store credit that you can use to buy something else.

BREFTEELBAD OBRESEIFRICCHNATEIBRBFERELIDCLLFITEET.

. That blue tie looks nice with that suit, sir.

ZOBENRIIAIFZOR=YICEYHITI,

. Thanks. ( ) itin red, too? I'd like to try it on and see how it looks.

BOHED, CNOTREDHDFTIN ?FHE L TEABRRBUNRIZENDTI N,

. Ugh. I can hardly breathe in this dress. ( ) tight for me.

52, DFLWI/RHTERVS, FACEIEDTEET,

. Let me get you a bigger one.

ARSENHZERFBHBLE I,

. May I help you?

WODISSNFELIED?

o ). I think it’s defective.

CNERBUEVDTIN, FRELEEBNET,

: You're right. It's broken. Unfortunately, that was the last one, so we can’t give you a

replacement.
AHBITEBENTNFTITNR, DHLICL, ZNOHRED—BEZ DT, KBTEFE A,

( )? I'll try some of your other branches.

BELUCESAFTIN ?MDIEHEZZ > THET,

10 -
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Role playing (O—=)LTJUL1 VD)
Y—VEA A=Y LT, EHERDENBEFEO—IL T ETNEL LD,

(11
A . Here, sir, try on this blue blazer. It is one of the new arrivals.
ED2, COBNWITULT-ZH LU THTLIZE., CNIFFHIERTI,
B . Thanks. Let me try it on.
HONED, HESETIESN,

(After trying it on - 3%&14)
B: ( ). I can't close the buttons.

RACIINSTEET, MY VEEDNTE A,

A . T'll get you a larger one.
RENWEDZEFH > TCEFT,

B : Okay. ( ) black? I'd like to try that on, too.
DODFEUZ, TNORBBDDFIN?ZTNEHXLTHZNTT,

(2]
A . What can I do for you, ma'am?
CRHfEITLLEDD?
B: ( ) blender. I tried to use it at home, but it didn't work.
COEFT-ERBUIZVDTIN, ZTEOTHCOTINIEEEATUL,
A Let me see.
fEmcETIESl,

(Several minutes later - $1H%)
A Mmm. It is broken. Unfortunately, this was the only one we had in stock.
D—h, BNTNETR, HNICINDIREBDODERELZZATI,

B : If you can't replace it, ( )?
FohsneBmTErhDThHNIE. BELTESZFTIN?

A Let me talk to my manager first. I'll be right back.
VR=—I v —ICHRICHERLET, IICRDET,
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Let'stry (LyWES5-)
ROVFAT—Y3VEAA—ILTO—ILTUAEF, 2TOT-ILEIUPLELLS.,
JF21I—-I31 !
BEEGTREICRKE UZ, RHEY v VERDITRELELEN, SYAXTNSTEEUE, M Y1 IH
BNESICERLEL LS,
KREIRADSBTOET,
T
. BEENSHEUEY v YNESENENNESENCRNESTESZERSEEZ. M U1 XN BINEL

VFaI—I322 "
HABCFICMBA XDV v VYEE SN, RICIF > TE CHEOHREENRD >IZD TR T DLEHICIREICE
DCEFURL,
SEEISEMHDBBFENFT,

d—)u:
o YPYVYERBULEWCEZEIRZD
o BEREULTERNSNCEEELRZD
o LUYAZINDBEHoES, BELTESZBINERL

In your own words (JU—ZX&E{EID)

TEDIU—REFB>TZENZNIDFDOEXZEEO>THE L&D,
1. Do you have ~in---?

2. [It's too ~ for me.

Say it in English (&30

BANZENICUT, ZA—XICEZDFTTHRELE L&D,

1. CThOBBRBOFIN?
o 1 1 1] @

2. RICHNESTEZT,
-HHEEE

3. INZERBLELDTID,

4, BELTESZEIN?

~H 1.
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